Appendix A: Prefer to respond online?

Use this QR code!

The Lawrence Library - Share Your Thoughts Survey

o

Pepperell is a town with a strong sense of character and community. The Lawrence Library
recognizes and celebrates the community, and is a central space that is shared by all. Together,
we are planning for a future that will continue to provide and expand the services that matter
most to the people of Pepperell. This short survey is your opportunity to help build our shared
future.

In addition to the survey, there will be two live focus group sessions, held at the Lawrence
Library, on Tuesday, February 28 at 7:00pm or Monday, March 13 at 7:00pm. Please

consider attending!

What town do you live in?

Do you use the Lawrence Library?

[ ] Yes
[ ] No (skip to the “If no...” question below)

If you answered YES to the previous question: How do you use the library? (Select all
that apply)

[ ] Borrow physical items (books, magazines, CDs, DVDs, etc.)

[ ] Attend children's programs

[ ] Attend tween/teen programs

[ ] Attend adult programs

[ ] Access technology (public computers, WIFI, print/scan/fax)

[ ] Visit the Art Gallery for exhibits

[ ] Enjoy live music (concerts and open mic events)

[ ] Use one of meeting spaces: Meeting Room, History Room, Activity Center, Lyceum, Aerie,
or Art Gallery

[ ] Access digital resources (audio books, ebooks, databases, etc.)

[ ] Borrow museum passes

[ ] Use the genealogy resources in the History Room

[ ] Borrow from the Library of Things collection (WiFi hotspots, American Girl dolls,
knitting/crochet/chess kits, lawn games, etc.)

[ ] Explore the library's accessible nature trail

[ ] Other (please specify)

If you answered NO to the previous question: Do you use another library in the area?

[ ] Townsend [ ] Lunenburg [ ] Other library (please specify)
[ ] Groton [ ] Westford [ ] No, I am not a library user
[ ] Dunstable [ ] Tyngsborough




If you do use another library, which services do you use there?

Were you aware that the Friends of the Lawrence Library fund:
e All museum passes
e Most programming - for children and adults
e Most of the library's children's materials

[ ] Yes

[ ] No

What do you love about the Lawrence Library?

What do you value most about the Lawrence Library?

What do you wish the library knew about you as a patron?

If you could change one thing about the Lawrence Library, what would it be?

Are you aware that the Lawrence Library is open, year-round:
e Monday - Thursday 10:00am - 8:30pm
e Friday -10:00 am - 5:00 pm
e Saturday - 10:00 am - 2:00 pm

[ ] Yes

[ ] No

What new resources or services would you like to see from the Lawrence Library?
[ ] Passport services

[ ] Notary public

[ ] Expanded children's materials and/or programs

[ ] Expanded YA materials and/or programs

[ ] Expanded adult materials and/or programs

[ ] Other (please specify:)

Thank you for your time and input. It will help us as the Lawrence Library seeks ways to
recognize our shared community and build our joint future! Please return completed surveys
in person at the circulation desk, in our book drop, or mail to 15 Main Street, Pepperell,
MA 01463.



